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12 Cox Arizona Telkom, LLC and Qwest Corporation, through undersigned counsel, hereby

13 file the joint MDU audit report in compliance with Decision No. 70664.

14 Due to the voluminous nature of the before and after photographs taken of the 20 randomly

15 selected MDU terminals, a color copy and a CD of the photographs are being provided to Staff
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Attorneys for Cox Arizona Telkom, LLC

and

QWEST CORPORATION

%4%i
Norman G. Curtright
Qwest Corporation
20 East Thomas Rd, 16*" Floor
Phoenix, Arizona 85012
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Attorney for Qwest Corporation

Original and 15 spies of the foregoing
filed this / ay of March 2010 with:

Docket Control
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
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EXHIBIT



Joint Audit Report

COX Arizona Telkom, L.L.C. and Qwest Corporation
Docket Nos. T-03471A-06-0045 and T-01051B-06-0045.

In Decision No. 70664 (December 24, 2008), the Commission ordered Cox and Qwest to
perfonn a  joint  audit  of 20 randomly selected MDU terminals. Specifically, it was
ordered that:

[B]etween 12 months  and 15 months  from the effect ive da te of  this
Decis ion,  a f ter  r eceiving not ice of  the 20 mult i- tenant  environment
terminals selected at  random by Commission Utilit ies Division Staff,
Qwest  and Cox sha ll joint ly per form an audit  of the 20 mult i-tenant
environment terminals, including the taking of "before" and "after" digital
photos, to ensure that Cox field personnel are continuing to comply with
the requirements  of the New ICA Amendment  and sha ll f ile with the
Commission's  Docket  Control,  as  a  compliance item in this  Docket ,
within 30 days after the random audit is completed, a report describing the
results of the random audit and including the photos taken.

On February 2nd and 3'd, 2010, representatives of both Cox and Qwest conducted a joint
audit  of  the 20 randomly selected MDU termina ls  selected by Commission Sta ff .
Par ticipating Cox representatives were Frank Lyall - Director  of Field Operations,
Tommy Lassiter  - Manager  of Field Services and Frank Pike - Supervisor  of Field
Services. Participating Qwest representatives were Rachel Torrence, Director Legal
Issues -. Network and Andrew Sotero, Curtis Orvis and Tommy Treviso, all Supervisors
in Qwest's Network Operations. In conducting the joint audit, Qwest prepared a checklist
of issues that encompassed the key issues that were examined during the original Cox
audit of MDU properties. Cox and Qwest prepared a final matrix that covers each of the
20 MDU terminals. The matrix included company-specific comments, if any, for each
MDU terminal. A copy of the final matrix is attached to this compliance filing as Exhibit
A. Due to the voluminous nature of the before and after photographs related to the audit,
copies of the photographs have been submitted to Commission staff under separate cover.

Nineteen of the twenty terminals unquestionably displayed proper installation methods
and met the checklist requirements. One of the 20 MDU terminals inspected had a
questionable grounding issue. Qwest believes that Cox attached to a Qwest ground and
Cox asserts that it was unclear whether the ground belonged to Qwest. Cox,
nevertheless, removed and reconfigured the ground.
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